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Abstract
This research aims to study the water use perceptions and behaviors of community
sectors, situation of water efficiency in the service sector and large businesses, in order to
make strategic recommendations for reducing water consumption or increasing water
efficiency in the community sector, service sectors and large businesses in the study areas that
is the pilot area of three provinces to support the development of the Eastern Economic

Corridor. The sample group consisted of the representatives’ water user from household and
service businesses in the Chonburi, Rayong and Chachoengsao Province. The study used a

combination of quantitative and qualitative research methods to assess the perception and

behavior of community sectors on water consumption. Data were collected by questionnaires
according to the statistical method developed by 25 indicators under 3 components: 1.
Efficiency in water services and management consisted of 11 variables, 2. Realization of the

importance of water resource and the determination of water consumption reduction behavior

consisted of 10 variables, and 3. The participation of the community in solving the water
supply problem consisted of 4 variables. It was found that the participants were most relevant

in their high water used efficiency, the participation in water problem solving, and the
efficiency of the water management system, respectively, the mean value was in the range of

3.2-3.7 dn scale of 5). There is a perception Self-under-estimated about the water consumption
of people in the study area. The group with high water consumption per capita was among
those who paid for water in the range of 263-876 Thai baht. For the results in the hospitality

business sector, most of the samples were hotels and Spas, perceive themselves as having the
highest awareness of the importance of water resources in according with the community
sector, followed by participation in water problem solving, and the efficiency of the

management system, respectively. The average score was in the range of 2.8-4.0 (in scale of 5).

Most study population groups are unable to quantitatively estimate water use themselves but

will be assessed in units of water cost per month. The results of the community sector

comments evaluation to the strategically of reducing or increasing the efficiency of water
consumption from group meetings and workshops show that the key drivers include providing
information to build understanding of people's water use levels, driving communities to act
independently and stimulating cooperation between communities to reduce water

consumption, analysis and cost reduction of modifications to water-saving sanitary equipment.
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Water recycling, at a 25% acceptable level, needs to be managed in a way that eliminates the
hygiene condition. A central waste water treatment system operation for reuse may practical

in order to the limitation of onsite installation area, investment and operation cost of piping

systems in private building.
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